FOR IMMEDIATE RELEASE

Singapore Hotel Association Annual Security Awards
Furama RiverFront and Furama City Centre (“Furama Singapore”)

Singapore, 12 October 2016 — Furama Singapore was awarded the prestigious Hotel Security
Excellence Award 2016 at the Annual Hotel Security Award by the Singapore Hotel Association in
conjunction with the National Crime Prevention Council (NCPC) and the Singapore Police Force
(SPF) on 7 October 2016. Both Furama RiverFront and Furama City Centre received recognition
for contributing towards high levels of security within the Singapore hotel industry and for
achieving the SS 545 standard.

Hotel staff from both properties received awards based on three categories - Honesty Award,
Bravery Award and Vigilance Award.

Honesty Award

The award is presented to hotel employees for their good deeds and in up keeping a safe image
of Singapore to the tourists. It is with great pleasure to announce that the following hotel staff
from Furama City Centre clinched this award: Ms. Rosalie - Reception Manager, Ms. Shen
Haibing — Room Attendant, Ms. Huang Mei Lan — Room Attendant.

Bravery Award

The objective of the bravery award is to emphasise the important roles played by all hotel
employees and to serve as a motivation for hotel employees to excel in their duties by according
recognition for their exemplary conduct.

Vigilance Award

The award aims to encourage hotel employees to be more vigilant in order to prevent and/ or
stop crimes. For this category, Ms. Kasnita Binte Hamid — Junior Sous Chef, Furama City Centre,
was recognised for her efforts.

Furama RiverFront Housekeeping Staff, Ms. Lim SanZhi, received the SHA Vigilance Award 2016
- Special Mention Award for her vigilance in preventing a guest from harm.

“It is an extremely great honour to receive these awards,” said Ms. Chan Bee Hong, General
Manager of Furama RiverFront Singapore. “Furama Singapore is committed not only to guest
satisfaction and comfort, of equally importance to us, is the safety and security of our guests.
SanZhi'’s vigilance was integral in ensuring the safety of our guest. | congratulate her on doing a
fantastic job, and encourage the continuously training of hotel staff and management in keeping
up this high level of safety and security skills and knowledge throughout the organization. We
take security of our guests very seriously and we will continue to strive to maintain the highest
possible security in our property.”
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“Furama City Centre is proud to be a recipient of the Hotel Security Excellence Award, the
highest category amongst all security awards. With this additional accolade, Furama City Centre
will continue to strive in exceeding guest expectations each time, with her signature hospitality,
warmth and attention to detail,” remarked Mr. Jovian Hun, Hotel Manager, Furama City Centre.

The awards serve as a motivation for the both hotels to propel and ensure security standards are
taken to the next level. It encourages hotel staff to strive further in providing a safe and secured
accommodation within the respective hotels. With this, Furama Singapore will continue to step
up her efforts in assuring a safe and secured environment for all guests.
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About Furama RiverFront

Furama RiverFront, an award winning 4-star premier business hotel, has snapped the Best Mid-
Range Hotel, Asia Pacific in the TTG Awards for five consecutive years from 2009 to 2013. The
flagship hotel features 615 well-appointed rooms with modern amenities, two restaurants, a
lobby lounge, an executive lounge, 13 ballrooms and function rooms. Leisure facilities include an
outdoor swimming pool with jacuzzi and a fitness centre. Strategically located at the fringe of the
Central Business District, between Chinatown and Orchard Road, commuting to and from the
hotel is a breeze.

About Furama City Centre

Furama City Centre, encompassing 445 rooms, is centrally located in Chinatown, in the Central
Business District (CBD) and at the fringe of Shenton Way. This exquisite business hotel is
equipped with wireless broadband connection and function rooms that can seat up to 800 guests.
With a range of accommodation choices, guests are assured of a comfortable stay, complete with
an F&B outlet and bar, and 24-hour room service for in-room dining. Retail, dining, attractions
and entertainment are easily accessible within walking distance and Singapore Changi Airport is a
mere 20-minute drive away.

For more enquiries, please contact:

Jun Te

Marketing Communications Executive
Furama RiverFront

Tel: (65) 6739 6481

HP: (65) 8726 9039

Email: marcom.riverfront@furama.com
Website: www.furama.com/riverfront
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Germaine Yap

Marketing Communications Executive
Furama City Centre

Tel: (65) 6531 5395

HP: (65) 9021 8451

Email: marcom.citycentre@furama.com
Website: www.furama.com/citycentre

Award Photos:

Hotel Security Excellence Award 2016 — Furama City Centre, Singapore, and Furama RiverFront,
Singapore.

Left to Right: Mr. G Singaraju, Security Manager, Furama City Centre, Mr. Jovian Hun, Hotel
Manager, Furama City Centre, Ms. Lin Sanzhi, Housekeeping staff, Furama RiverFront, Ms. Chan

Bee Hong, Ceneral Manager, Furama RiverFront, Mr. Moses Sanmugam, Security Manager,
Furama RiverFront.
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